QUARTERLY PHYSICAL REPORT OF OPERATION
As of September 30, 2025

BAR No. 1

Department : Department of Finance (DOF)
Agency/Entity : Insurance Commission
Operating Unit : < not applicable >
Organization Code (UACS) : 11 008 0000000
Physical Target (Budget Year) Physical Accomplishment (Budget Year) Varlancsas ol
UACS k
Particulars CODE 1st 2nd 3rd Ath e 1st 2nd 3rd 4th i September 30, Remarks
Quarter | Quarter | Quarter | Quarter Quarter | Quarter | Quarter = Quarter 2025
1 2 3 4 5 6 7 8 9 10 " 12 13 14

3 - s \TORY AND

SUPERVISORY PROGRAM b=
00 : Insurance, Pre-Need, and HMO Industries’ growth and stabiitty

|_improved

Outcome Indicator(s)

1. Percentage of supervised enlities’ compliance - - - - 100% 100% 100% 99.33% - 00.60% (0.67%) The slight decrease in the percentage of
|supervised enlities’ compliance with the IC's
| regulatory enforcement actions was attributed

to the processing of certain cases beyond the
|prescribed three (3)-day period, primarily due
1o the high workload volume. The 0.67%
\variance, corresponding to 11 of the claims.
andlor plaints referred to re-
|Need/HMO companies, and/cr MBAs through
the duly appointed Conservalors, Receivers,
Liquidation, and Overseers (CLROs), were
among those affected. Nonetheless, all
pending compliances were duly processed
and completed within September.
with IC's regulatory enforcement action (78 of 78) (1,452 of (1,344 of (2.874 of 2,883)
1,452) 1,363)
| 2 Number of Key Performance 5 E E = Y 4 = = " n 0
Indicators improved for insurance
pre-need and HMO industries
Output Indicator(s)
1.F ge of super gulated 100% 100% 100% 100% 100% 100% 100% 100% - 100% 0%
entities examined, verified or monitored (62 of 62) (65 of 65) | (124 of 124) (251 of 251)
2. Percentage of received application for new and 85% 85% 85% 85% 85% 90.94% 100% 90.98% - 99.98% 14.98%
renewal of licenses processed within (16,268 of (37,287 of (23,981 of (77,536 of 77,550)
16,278) 37,287) 23,985)
the prescribed period
3P ge of forp rates, 98% 98% 98% 8% 08% 100% 100% 100% - 100% 0.20%
insurance products, investments, contract forms, (860 of 860) | (747 of 747) | (1,017 of (2,624 of 2,624)
1,017)
policies, reinsurance lreaties, facultative
placements processed within the
prescribed period
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