
FY 2021 Performance-Based Bonus Scorecard

INSURANCE COMMISSION

V

Achieved 607" (3
out of 5)

performance
indicators of the

Congress-
approved

performance
targets for FY

2021; deficiencies
due to

uncontrollable
factors*

PROCESS
RESULTS

Achieved ease of
transaction for

80.5% (70 out of
87) of its services

P
FINANCIAL
RESULTS

Achieved 90%
Disbursement

BUR
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CITIZEN/CLIENT
SATISFACTION

RESULTS

Achieved 98.57"
satisfaction rate

with 1007"
resolved

#8888/CCB
complaints*
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20
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Legend.

Compliant in 10 out of 11 Agency Accountability Requirements

qie uriys_mosl ,esponsjble (including its head) tot the crreria slated,n Section 9.0 ot Mc 2021.1 with a perfomance r,ting of betow 4 wilt be isoleted frofi
the g@nt of the F\ 2021 P88.

'rIhe unrtls rnost r€spo/rsible (including its head)lotthe non-compliance $lith the ag$cy Accountabitity Regui(Ir1 ts ptovided ih Section s.O of Mc2o2l-l
will be isolated from the g6nt ol the Fy 2021 pBB
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Eligible
personnel of

lC are entitled
to 48.75% of

monthly basic
salary
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POINTS

Transparency
Seal

PhiIGEPS
Posting

COMPLIANT

Updating of
Citizen's
Charter

Sustained
Compliance to
Audit Findings

COMPLIANT COMPLIANT

Freedom of
lnformation

(FOD

Submission of
FY 2022 Annual

Procurement Plan
- Common Use
Supplies and
Equipment
(APP-cSE)

Submission of
FY 2021 Annual

Procurement Plan -
Non-Common Use

Supplies and
Equipment

(APP-non CSE)

Posting of
lndicative
FY 2022

APP-non CSE

COMPLIANT

Submission of
FY 2020 Agency

Procuremenl
Compliance and

Performance
lndicators (APCPI)*r

Undertaking of
Early Procurement
Activilies covering
2022 Procurement

Projects
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TOTAL SCORE

TOTAL POINTS

COMPLIANT

NON-
CO MPLIANT

PERFORMANCE
RESULTS

ELIGIBLE
A

4 3
SCORE

25
POINTS

15
POINTS

COMPLIANT

Submission
and review

of SALN

COMPLIANT

COMPLIANT COMPLIANT COMPLIANT


