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Legal Opinion ?azr-aa
Date: 27 Jeru.trl 2Q1

ATTY. JOANNA MARIE Y. PAGSUYOIN
Junior Associate
PIZARRAS, FLORES, SUBIA
& ASSOCIATES LAW OFFICES
20lF Security Bank Centre
6776 Ayala Avenue, Legaspi Village
Makati City

This refers to your letter dated 13 December 2022 requesting the lnsurance
Commission (lC) for legal opinion on whether certified true copies of a patient's (1)

Medical Certificate, (2) Clinical Discharge Summary/Clinical Resume/Clinical Abstract,
(3) Certification of Confinement, stating therein that the patient has expired, and (4)
Record of Operations issued by the hospital may sufficiently prove the fact of death of
an insured, other than the patient's Death Certificate, for purposes of filing a claim
under a life insurance policy.

Pertinent to your query is the review of relevant provisions of the existing law, and lC
rules and regulations, namely:

A. Section 248 of the Republic Act No. 10607 or the Amended lnsurance
Code

Section 248 of the Amended lnsurance Code provides that "The proceeds ofa
life insurance policy shall be paid immediately upon maturity of the policy xxx
Provided, however, That in the case of a policy maturing by the death of the
insured, the proceeds thereof shall be paid within sixty (60) days after
presentation of the claim and filing of the pgbfulglh of the insured."

B. lG Circular Letter (GL) No. 14-93
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Republic of the Philippines
Department of Finance

INSURANCE COMMISSION
1071 United Nations Avenue

[\/an ila

Dear Atty. Pagsuyoin:

The provision on Claim Settlement under Optional Provisions of lC CL No.
14-93 entitled Standard Life lnsurance Policy Provisions dated 25 June 1993
(herein attached) provides that "For any claim under this Policy, this Policy must
be submitted at the office of the Company together with due proof for the
claim and all other requirements satisfactorv to the Companv."



As can be gleaned from the above provisions, there is no specific documenVs
mentioned to prove the fact of death of the insured.

Absence in law and lC regulations, the Parties to a life insurance policy, therefore,
must refer to the specific requirements of the policy, company policies and/or existing
business/industry practice on whether particular documenUs satisfactorily proves the
fact of death for purposes of claims settlement provided that the determination of such
is not unreasonable, capricious, or whimsical.

While the Death Certificate is conclusive evidence as to the fact of death of the
deceased and if duly registered with the Civil Register, is considered a public

document and the entries found therein are presumed correct2, this Commission
cannot, however, pre-empt possible determination of the Court with respect to
alternative documenUs other than the Death Certificate that may satisfactorily prove

the fact of death of the deceased/insured.

Please note that the above opinion rendered by this Commission is based solely on
the particular facts disclosed in the query and relevant only to the particular issues
raised therein and shall not be used, in any manner, in the nature of a standing rule
binding upon the Commission in other cases whether for similar or dissimilar
circumstances.

For information and guidance.

Ve yours,

DENNIS B. FUNA
lnsurance Commissioner

Enclosed: As stated

2 Stronghold lnsurance Company, lnc. v CA and Felicitas Rivera, c.R. No. 83376, May 29, 2989
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Republic of the Philippines
D.epartment of Finance

INSURANCE COMMISSION
P.O. Box 3589, Manila

Tel. Nor. 59-92-21 to 25

Cable Addres:
.,KOMISEG"

25 June 1993

Clroular Letter Ho. 14-93 CL

TO r ALL LIFE INSURANCE cOllPAxlEs AUTHORIZED TO
TRANSACT BUSINESS IN THE PHILTPPIT{88

SUBJECT : STANDARD LIFE INSURANCE POLICY PROVTSIONS

For purposee of erpedtting the evaluatlon and approval of
lndlvldual lnsuranoe plane, llfe lnsuranoe ooupanlea ghall use
the attached etandard l lfe inguranoe pol ley provlrtone. Any ot
thc attached atandard I Lfe lncurance pol lof provletona oF
portlonr thcrcof not eppllcablc to slngle or tena pollctea ahall
to that ertcnt not br lncorporated therein.

Thle Glrcular rhrll not apply to pollolag of gnoup ltfe or
lnduEtrtel I lfe lneurlnqe.

Thte Cl,rcular takes effeot looodlatcly.

EDUAnDo .h^,,*,,
Deputy lneur(ncc Couolgr loner

Off Ioen- ln-Change

act. /
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o INSTIB.ING CI.AUSE

SubJect.to the terms and conditionE of this Po1icy wh,ile in full
force and effectr' the Company will pay at itg Head Office the
Arnount of Ineurance to the designated Beneficiariee upon the'
deeth of the Ineured, ot" the Pure Endourment Amount to the Owner
upon the survival of the Ineuned et m:turity date.- Any
indebtedneBE or licn under thie Policy will be deducted froan such

o

The Anount of Ineurence and the Pure Endswment Amount ara
equal to the Pollcy 66or.rna (for level benefit. contractsl, '

additlonr any then pald-up additional life insurance iloount
any then rernaining dividend accumulation ara payable; ':

The Amounts of fneuranca end the Pure Endownent Anountg.
definedegfol1owg(forvaryingbenefltaatoUntg)r

each'In
":d

aPe

BEIGRAL PROVISITITE

e

1. BRACE-PERIOI}

After the payment of the initial piemiurn, eny premiuo due mret bc .:paid not lat:r 'than 31 days eft:r its dur drtd. Any unpild
pramium is deductible from the benefite that may erisc during the :,1

31-dry gretrG perlod :- ' '.r;

:2. ITEONTESTABILITY

Except for .non-pqymrnt of premiums oF Bny other grounds'
recognizrd by law and iurisprudence, the Company csnnot conteet
thiE'Pollcy after it has been in force during the llfetime of ,the
rnsured for two (2) yeanF from date of ieEue of thle Policy or ot
its last reinstatement

3, ENTIRE CONTRACT

The Eompany igeuee this 'Policy in considenEtion of its
application and the receipt of itE initial premiuar. This Policy,
its application, e copy of r.lhich is attached, and aIl attached
ridcrsandendorgenentgconstitutetheentiretrontract
tlnly the Chainmen of the Board of Directors, the Presidcnt, or
officeFs duly authorized in wniting by the Board of Dlrectors
heve the authority to modify thig contract. Any such
aodification must be in writing and duly signed by the authorized'
off icer.

f'
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4 EFFECTIVIW TIF POLICY
AND POLICY DATE

This Policy becomeg effectivc only upon the payrnrnt
lnitiel premium rnd its delivery to tha Oumer urhile tha
iE alive- and in good health. The Poltcy Dater ehoun
pollcy data. page r.rill bc ueed to determlne preoiiuni due
policy yelr.6 and policy anniverseries. 'l

'i
5. ITIBSTATET.ENT OF ABE .

Thc agc at iseue of the Insurrd ig
birthday ae of the Policy Dbte.

hir rge Cla t/npanestl

ol its
InEured
ln the I
dateso'"

t

If the age of the Insurad heg been niestated,
lneurance uill be adjugted to the arnount which
have punchaseil at thc correct age, applicable
epplicable premium rats:r. as of the policy date.'

the anount 'of
the preeiun uould
rlgk cliEg. and

If at the correct age, .the Ingured lr not eliEible for 'anf
coveFage undar thio Policy or lts ridcr6, tha Coopiny' .r.lill
refund the trorrerponding pneoriume actuslly rpeceiued .by 'the
Conpany lcss any indebtedness unden this Policy,'

'"6. S[rrcrlrE

In case of suicida by the Ineured wlthin the
f rom thc date of isgua of thi'r PoI icy
relnetaterneni, if anyr the then pentlnant
fn:rurance Code, as amended, rrrill rgply.

f irgt 'two (2) year:r 1

oF of ite -last -

prbvisione of -'- the '

',

Nhere the suicida ig not conp:nseble, thr liability of the
Company ls Limited to the refund to the Owner of tha pramiums
rcturlly recelved by th.c Company t'on the then cunrent policy yrar
urithout interaet, plus the cagh value as of ths end of the: - then'
previouc policy yean, if any, le;a ell indebtednege undar -thIB"
Policy. '. ! :

"7 . I$IIHffi,TICIPETIIG / . 
PARTICIPATI]IIE

a. For Non-Panticipating Eontracts

This Policy is non-participating and does
divisible 6urplus of the trompany.

not share

t,l
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b. For Participating trontracts

The Company will determine yearly as a dividend that part,
:riy, of the divisible surplus of the Company ats may
distributed to this PoIicy.

ll' this Policy has an available Gaeh Value as set forth
flble .of. Non-Forfeitune Values, tha Owner f,ayr by

'gequcct, elect any of the optlone betour.

8: DMDENITA (for panttcipating contnrctr)

Dividends mBy be payabla on thie PoIicy ar of each pollcy
ehniversary date. Upon .ulrittert reguest, such dtvidends may ber
C1) paid in cash to the Ownerl crr (2) appltcd to any premium duc;
or (3! ieft to Eccuinulate with inteiest at a rate 6et by the
.Coorpanyg oF (4) applird as pald-up additional pirtictpating [non-
participatingJ life lnruFance.

f f no opt ion is e lected , Opt ion [Cornpany's choice ] automat ical Iy
eppties. Any option elecited. appl iec only to subsequant
dividendg"

I xdu-ronrEtrtrRE

in the
wri tten

It e premium due is
of the Braee Period,
rpFty.

not paid and no optlon is chosen by the end
than the, Automatie Option provision ullll

Ilpt'ion 1. Net Surrander Value (for non-panticipating contract)-

Eption 1. Net Surrender VaIue (for par!icipating contractt

Ihe Ouner {ney gunrehder this PoIicy for itE Ne.t Surrande.r Value,
rhich is the Eash Valire darived f.norn the Table of' Non-Forfeiture
Urluas, togethen with any cash valuq of paid-up inEuranca fronr
dlvidcnds and rnmaining dividend acsumulation, lese any
lndebtedness under this policy

q

a

if
be

The Ewnen ,nay surrender this Policy filr its Net Surrander Value
nhich is the tragh Valua derived from the Table of Non-Forfeiture
Values, less any indebtedness under this Policy.

a
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Option 2. Paid-Up IneuranCe

This PoIicy may be continuad without further premiune aB
perticipating [non-participetingl Paid-Up' Insunance oith'- a -

reduced amount of lngurence equel to the level anount
coFrespondinE to the Net Surnender Value at tha then Ettrined egd -"of the'InsurEd -for the remaining duration of*thie Policy. :l -

Optlon 3. Extended Term Insurance (for non-participating tontract)' -*".:i

a

!

This Policy may be continued without further premluos aE t non-
participating Extended Term Insurance with a. level amount of
ingurance equal to the amount of ineurance fon the then policy
yeBr less any indebtedneEB under this Policy. The duration: of
the tern insurance ls what correspondg rt tha then ettained Bgc
of the Insured to the Net Surrander Va1ue. If the Net Eurrender
Value is more than enough to continue the extcnded term ineuiance
until the naturlty date, the lxtrasE ie ubed tct provlde the
correspondlng amount of Paid-Up Pul.e Endoument payeble to'thi.
Owner et naturity date if the Insurad. is then aIlvel.

Option 3. Extendad Term Insurense (for panticipating contract) 'i

Thie PoIicy may be contlnued uithout further premiumg: ae a
particlpating Enon-participetingJ Ertendad Tenm fngurtncc wlth a
level amount of ineurance equal to the amount of insurance. f'on
the then policy yeer Iass any indebtedncng.under thie Policf.
The amount of ingurance ls equal to thE amount of ingurance of
the lifa inEuranca gtlan for the then policy year together '.riith" -

Bny then paid-up lngurence emount and renrining dtvldend
acEumulation. The durati'on of thc term insurance . le what
trornerpondg -at the then attained age of the Insured to the'- Net
Eurrcnden Value. If the Net Surrender Value is more than eirough
to continue thc extended term ingurance until tha maturlty'- dateo
the exceEg is used to provide the corraspondlng amount of Paid-Up
Pura Endourment payable to the Owner at rneturlty date it thc
Insured is' then aIive.

a

10. POLILN' LOAN

At any time after a Cash Value is aveilable under this Poliey and
shile this Policy is in force other than' as Extended Term
fnsuranee, the Owner mey obtain E loan for en amount not
cxceeding the Cagh Value on the gole secunity Ef this Policji and
itr proper aerignment.

I
:l

t
't
{
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. The loan will be cheng:d interest rt a rate eppnoved by the "

; .Insurance Eommlgsion aE sommunicEted to the borrotrrer on the date' the loan is effected. The loan together with intereEt ts payible .l

:anorbeforethencxtpoIicyannivcreany,.but'ifiti:snotpaid,.l. both loan and intrneet astornatically beconee a n€ut loan on'.'the .r
, policy anniverrapy, on nhfch lntereet will bq cherged at the rate

in effect ftom that dctl.
AII loans and their intencst are deducted automatically.'from
amount payable by the Company under this Policy.. Thig Pol
automaticelly terminates if the total debt unilen this Pol

eny
icy
icy

The Compan! rnay postpone the granting of
pay a prernlun due, for not oore thin
r€ceiving the written eppllcation fsn the

six (6) nonthg- af ter :.

lo8n. 'i

r 1 . PRE}'IUN LTIAII OPTITIN

1 a) For Non-Partlcipating Eontrect

If thr Prenium Loan Option ir elgctad, eny premtuin dire rcmainirig
unpaid at the end of its 6race Period ig autometicrlly patd. es-'a'
Policy Loen. I'lowevin, if the Net gurrender VElue ie hot enough,

. the riext srnaller mods pnemium is patd instqid', provided this'- fe'
not.Iees than a quantenl'y premium.. 't,f the Net Eurrender Velue'i3 '

et i'11 I sEe than
only fo.r that
Eurrander Value

a quartenly premium, this Policy re'mains
proportlon of a quanter of a ya.r which
bears to the quarterly pnemium.

in fonce.
the_ Net

llhen thc Net Eiurrender Value bccoroag lcss than thr guErterly nrode
prcmium duer the Ownen will be informed in writing of - .the
rearaining tenm of covcraga.

b) For Participating Contract

.lf the Premiun Loan Option is elected, rny prenlum dua raoraininq
1 unpaid at the end of the 6race'Perlod 1g autonatitally paid as il
' .withdrawal.' frofi tha remaining dividend accumulation and as ' a
: Policy Loan for any deficiency in the dividend accumulation.

Houleverr if the Net Eurrcndtr Value is not rnough, the next' emaller mode premium le paid ingteed, grovided this is not legs
than a quartenly perniun. If ettlI lees than 'B quartlrly

; premium, this Policy remains in foree only for that proportion"of
. e quarter of e year urhich the then Not Surrender Value beang 'ttr

the quarterly pnemium

blhen tha Net surrender value becom:g Ia:cg than the quartenry mode
Brcmium dud I the Owner wil l be informed in rrrriting " of tha
remalning tcrm of covsrage '

a.'
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12. TABLE. OF I{TTIHIffiFEITTIRE VALT,ES

The attached' Table of Non-ForfeituFe- Values' shows-
Valuee, Paid-Up Insurgncr amountr .nd E*t"nded Terrn
.dunations. Polley Valuee beyond thore ehor.ln ln thirr
evai.lable upon uritten ragueet. Exccpt for the ytaFB
undar Extended Teno Insurance, all velues ghoun. at"e on
of per thouaend of policy arnount.

T4. -EETTLET.ENT TFTION

the' traeh
Ingurancd

Tabia '' ane
and days

the basis

If a pnemiun:dua remaing. unpeid and no optlon' ie choeen l-by---'the :l '

Or.rner et the end of the Brace Perlod, tha [xEompany'S choide: - Nat
Surrandcn Velue, Paid-Up 'fncurenc! or Extended' Term Insurencex -'
Sption lg deemed to havc bcen chosan.

'1

I

l

1
-,

Settlement options 'othen 'than
application to' the Eompany.

lump sum Bt.e evailabla upon wrlt'ten_" 
_:

to the'-
ti.suneU 

,

received

Tg.j RETI{STATEIGNT

{

- 6ubiact^ t6 the app'rovai of thc Compeny,' thic Policy. may r bc' i.'reingtatcd et any time within thrae (3) yeeF:r .'from the dut deta '

of the premiuin in default pr.ovidcdr 
.

i8, 'the policy hae not been :rurrcndered for ceeh ot" cohvented'"tcrl -' :
Extendcd Tcnm fngurance which hat explred; i

b.

;

E.
:'

e written applieation for rtinstatament is submittcd
Comp:ny togather wlth eUidenc:'o'f .insurability of tha
eatisfactory to the trompany; and

aII amounts netraBsery to put the Policy in force aFe
by thrCompany;

Tha Ingurance Eomni,saion, r,lith of f icee in llani 1e, iB ' tha
government office in charge af the enforcement of all*' laws
relating to' lngurrncc and has cupervicion over ineurEnce
compani-s. It is ready et all timeE to render adeistinca - in
eettling any controvcrsy betwecn an fngurance Company and a
policyholden nelating to insurancc matteF6.

:'l

i

: ". 1S.ruTO.IATIC TFTION

:', r'6. tiPmTstT xmrce :
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OPTIONAL PROVISIONS

1. ASSIGNT.IENT

The Company rs not boltn'd by an;v 3sEronment of ' thrs Pol rcy utnless

a o

tJr-rly endorsed on this Pol:.cy. The Eompany assLttnes
responsibility ror thF effectr. slrfficlentry or validity of
a=signment. The Company hag the right not to endtr.rge
re'assignment by any a=signee,

no
Bny
an,-

7. CLAI}{ SETTLEITENT

For
the
and

any claim under thrs Policl', this Policy must be submitted at
office of the Company together r.ri.th due proof for the clsim

alI other requirenrents satisfactony to the Company.

3, BENEFICIARY

The Eeneficiarieg are
proceede at this Po1:.cy
otherurise changed, the
attached appliratlon for

the persons degignated to .receive the
Lrpon the ci eeth of the lnsured. Unless
Eenefrci.arreE aFe as treBignated 1n tne
thre Po1 i cy

If aI1 Eeneficraries at.e de=rgnated &E "revoci,b1e", the Eurnen may
delete any Eteneflciary or de=rgnatrt ne(r, Eenefirl-?rieg anc,
e;rercise' Bny and aIL Dther riqrhte end prrr'i legee. ltnder. t!ai5
Pai1e-"" uhile in force

If any Benef icrary ' is deE:.gr-iateC "irrEvocabl€", nctuith=tanr:ing
an.\i contrary provision, the cansent of al l slr:h irqeuci-::;:i.t.
Eensticrarie= is reqLrired trefore the fiuner trai-i.E;;"':'f,iEe r1i:ll'. lnC
aii other rlonts anci prii'i icge* u-nd'er tnip Poir,:1,..

Elenericiaries are EIasg:.+:..lrJ either ;r :. prirnai': r.r'-r;i.-f1c:.+.r'v ::i'
as e Eecond arr- (cr ;un t i.ngent ; Eenef l'c i.:r.-' Sltri':.'.': ng
BenEf iciarres rn the ai,:',E benef icr ir1,' cla:i=r'r--i:atton ono""
eeually in the sleath trenef:.t procecdg for tnst benef '!trjs!".'
cl.aearf icati.orr o rrnlegs otherr.rise =pec: ried. The cj e=tn benE-::x
proceeds are Be.vabIe to primarv Eene':c'!.ar.'ies sLlI-,.': uing :it rhi:
death of the Ihsqredl :f nc prima;'v .Feneficiar'. :tt-rritveE r'l-,E'

LnsLrred, to secsndary Benei'-i::ial'!e':. .:r--'.::.rlr!? .:-* 1:;,r'J:gth er '-i-i.
Insuredg or if no Beneficxar.'r riLtrL,r!,eEi:l-,e in=r-tleci ., to i,he },i''ir-.,
ir aiive, othertrrEEo tc tn;, cc,tate o'l ,,i;L !.nnui'eci .
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The Eruner:an chan_oe anlr benefrcrar:t' or benefrclarl" de=lgr,atitrn
by uritten notice sstrgfactorl. to the Companl.'r toEEther olrth t.he
ulritten consent of al1 irrevccable Etenefrcraries, suibiect Eo any
'assignrnent of thig Poi rcrl: i;; the rec.orclsi ot' the trompany-,

4. PRE]'IIUM

AI l premiums ar!e.
designated offices,

payable at the Head Office or other duly
or to. du11,, authori:ed agents.

for
t irne

The mode of prernir-rm payments is a= stated in the Appl icatron
this. Pol rc-y unless changed surbJect to ruleE ln ef f ect at the
of such change.

s. t-imrrhrroN oF AtrTroN

action on.this Policy rnay be filed after f ive (5) lr.€BFE
time'the cause of action accrues

b. CURRENCY

No legal
frorn the

AlL amounts of money
the_Philippines.

Jh. progr=ion . of
Pl'rilippines (RA No.

rn this Policy are rn' the legal cLrrrency of

Article 1:,5(-r .rf the
JB6) "uhrch rei.ris

Eivil Code of the

or t;lre uLrrrenc:y
currency at the
be the ba=is of'

"Irr sare iln e;ttraor'cjirrary rniisircln ter de'flaticln
etrpulzted ghould ELrpervene. the ualue of the
trme or establiEhment of the obligation Ehall
payment. "

i.s .urnderstood and agreed not to scp11,. in deterrnin rng 'bhe extent
of an'7 r i ab. r l. i ty of tn* {i-ompan;., ::", this Poi r c3'.

,)
a

a

a
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SPECIAL PROVISIONS

1. TERI'I PLANS ttlITH NO CASH VALUES

l' Forfeiture

This Pol icy has no cash value
?. Pollcy Loan

No loan including Premium Loan is available ln this Policy.

i- TERI.I PLANS WITH trASH VALUES

1 Pol icy Loan :

,t

N6 loan inclurding Fremium Loan rs available in this Polrcy.

l Non-F'orfeiture Provisrr:ns same ag f or perrnanent p I ane..

o.. ..- '

I

,
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oPTToNAL PRUVIFTONS FOR TERI.! PLANS

1 . OPTIONAL CT}NVERSION

Nutmbe r of
computat ion

years such conversion is
for baclr premiums are left

aI loured and manner of
to Compan)"s drEcretion "

Follouing is a samplel

This Policyn if in forcer may be converted
insurability to a neur policy on the Insured
(b)1.

(a)

trithout evi.dence of
at any t i.me I i a,t or

(b)
b e fore
prior

the PoI rcy Ann i versary.

to age 
-- 

of the Insured.

The neb, PoIlcy ,nay be on any uhole life insurance ot. endowment
p Ian $rith IeyeI ernctunt of insurance then be rng i.ssued by the
Company. The amsunt of insurgnce of the new policy may not. be
rnore than the then anrournt pf insurancb of thrs PoI i.c.v. The neu.,
premiums uiJ.l be based on rates then in use for the then attarned
age of the Insuredr and the applicab.Ie risk cI'ass under thls
PoI i.cy a .

The convengicrn becomes effective unly upon approval' by the
Company ot bhe proper w:'itten applice,tion for the converEion duly
srgned by the Ounerr Bll ass:gnees, and all rrnevocable
Eenefici.ariesi and upon. receipt ot the furIl tnttla.L pr:emium fon
the neur pciitr_v.

: " RET{E}TAL

:-eft
termg

to the Company's dj.=rret.ror:n r, li:nouigh;roi
u,r! rnciurded in th6,schecii-ll.r, rtr- Lrenetitr

neeoed if renet.ial
anij premlLrnii:r.

Fo.Llowing le i: sarnple:

I: at thc endro'i the terrn r-f th:.:. r-r j:.cy, the Insutred ng=. not|
reeehecl sgr _*_: ?h rq Pnl rr),' rra-.
r n the =cnedurle of i;enef rts anr
effectrve upon .peyrnent nf the
insurred E r,rtBlned ags,"

.'!
1-i urnder .;r"-..: rerms or i, rrden ortr'.':i:.:tE ;enet':t= rn rhe e!'ri:,i. of
'a totai .::rC peForBnc!-r'1. iisabii lr:'- ;:t"'iched lrrr; tht-q Pc: ..:1,' 6
nrc.nitrm Gr.i:l at the :rd .of the ip't r:,f thi I .:'o.j. tc:,' i.rbr-.;J be
r.rErvecl . ir]:. t F'cI lci' t^r:: , 1 aLttomatr;.- . ;- be ir.rri.,.&r,cr !i.i Erc.tr-:- ;enEe
u,ith this :lenewa.l prcl\.: rlon"

E i ;'enel,red tc: the per:loci Shotln
Fremrums. Reneual r.rr i I 6e

p *em i urn trorrespond i nt 'lr: the
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