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PIZARRAS, FLORES, SUBIA

& ASSOCIATES LAW OFFICES

20/F Security Bank Centre

6776 Ayala Avenue, Legaspi Village
Makati City

Dear Atty. Pagsuyoin:

This refers to your letter dated 13 December 2022 requesting the Insurance
Commission (IC) for legal opinion on whether certified true copies of a patient's (1)
Medical Certificate, (2) Clinical Discharge Summary/Clinical Resume/Clinical Abstract,
(3) Certification of Confinement, stating therein that the patient has expired, and (4)
Record of Operations issued by the hospital may sufficiently prove the fact of death of
an insured, other than the patient's Death Certificate, for purposes of filing a claim
under a life insurance policy.

Pertinent to your query is the review of relevant provisions of the existing law, and IC
rules and regulations, namely:

A. Section 248 of the Republic Act No. 10607 or the Amended Insurance
Code

Section 248 of the Amended Insurance Code provides that “The proceeds of a
life insurance policy shall be paid immediately upon maturity of the policy xxx
Provided, however, That in the case of a policy maturing by the death of the
insured, the proceeds thereof shall be paid within sixty (60) days after
presentation of the claim and filing of the proof of death of the insured.”

B. IC Circular Letter (CL) No. 14-93

The provision on Claim Settlement under Optional Provisions of IC CL No.
14-93 entitled Standard Life Insurance Policy Provisions dated 25 June 1993
(herein attached) provides that “For any claim under this Policy, this Policy must
be submitted at the office of the Company together with due proof for the
claim and all other requirements satisfactory to the Company.”
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As can be gleaned from the above provisions, there is no specific document/s
mentioned to prove the fact of death of the insured.

Absence in law and IC regulations, the Parties to a life insurance policy, therefore,
must refer to the specific requirements of the policy, company policies and/or existing
business/industry practice on whether particular document/s satisfactorily proves the
fact of death for purposes of claims settlement provided that the determination of such
is not unreasonable, capricious, or whimsical.

While the Death Certificate is conclusive evidence as to the fact of death of the
deceased and if duly registered with the Civil Register, is considered a public
document and the entries found therein are presumed correct?, this Commission
cannot, however, pre-empt possible determination of the Court with respect to
alternative document/s other than the Death Certificate that may satisfactorily prove
the fact of death of the deceased/insured.

Please note that the above opinion rendered by this Commission is based solely on
the particular facts disclosed in the query and relevant only to the particular issues
raised therein and shall not be used, in any manner, in the nature of a standing rule
binding upon the Commission in other cases whether for similar or dissimilar
circumstances.

For information and guidance.

Very truly yours,

v

\

DENNIS B. FUNA
Insurance Commissioner

Enclosed: As stated

2 Stronghold Insurance Company, Inc. v CA and Felicitas Rivera, G.R. No. 83376, May 29, 2989
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Republic of the Philippines

INSURANCE COMMISSION
P.O. Box 3589, Manila
Tel. Nos. 59-92-21 to 25

Department of Finance Cable Address:
“KOMISEG”

25 June 1993

Circular Letter No. 14-93 CL

TO t ALL LIFE INSURANCE COMPANIES AUTHORIZED TO
TRANSACT BUSINESS IN THE PHILIPPINES

SUBJECT :  STANDARD LlFErlNSURANCE POLICY PROVISIONS

For purposes of expediting the evaluation and approval
individual insurance plans, life insurance companies shall
the attached standard life insurance policy provisions. Any
the attached standard life insurance policy provisions

of
use
of
or

portions thereof not applicable to single or term policies shall

to that extent not be incorporated therein.

This Circular shall not apply to policies of group life
industrial life insurance.

This Circular takes effect immediately.

~

(

EDUARDO éA//t'uu. INIS
Deputy Insur@nce Commissioner

Dfficer-In-Charge

act.”/
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The ‘Poli‘cy Data Dsge‘must' include the fullowinit

P B Basic Informatibn

1. Policy Number
2. Policy Date
3. ODuner o
4. Insured
5. Age of Insured As of Policy Date
&. Policy Amount
7. Life Insurance Plan
‘B. Maturity/Expiry/Termination Date
B. Schedule of Benefits & Premiums
1. Form No. ) )
2. Benefit Description -
3. Benefit Amount
4. Premiums A :
' . 8. Premiums (annual and selected modes)
. b.” Due dates of the selected modes.
€. Maximum Years Payable ' ‘ -
L. Others
i. Form No. .
2. Authorized Signatories

3.

Issue Date

Sk
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_ Subject .to the terms and conditions of this Policy while in_  full

force and effect, the Company will pay at its Head Office the

Amount of Insurance to the designated Beneficiaries upon the"

death of the Insured, or the Pure Endowment Amount to the Owner
upon the survival of the Insured at maturity date.” ' Any
indebtedness or lien under thxs Policy will be deducted frnm such
payable amount. :

The Amount of Insurance and the Pure Endowment Amount are each
equal to the Policy Amount (for level benefit contracts). '~ 1In

addition, any then paid-up additional life insurance amount “and

any then remaining dividend accumulation are payable. Sy E

The Amounts of Insurance and the Pure Endowment Amnunts _are

defined as follows (for varying benefit amounts):

¢ . ©  BENERAL PROVISIONS

L J

“1. BRACE PERIOD

After the payment of the initial premium, any premium due must be
paid not later ‘than 31 days after its due date. Any ‘unpaid

premium is deductible from the benef:ts that may arise durxng the o

31-day grace period.

‘2. INCONTESTABILITY

Except for non-payment of premiums or any other grounds ’

recognized by law and Jur1sprudence, the Company cannot contest
this Policy after it has been in force during the lifetime of the
Insured for two (2) years from date of issue of this Policy or of
its last reinstatement.

3. ENTIRE CONTRACT

The Company issues this 'Policy in consideration of its

application and the receipt of its initial premium. This Policy,
its application, a copy of which is attached, and all attached
riders and endorsements constitute the entire Contract. :

Only the Chairman of the Board of Directors, the President, or
officers duly authorized in writing by the Board of Directors
have the authority to modify this contract. Any such
modification must be in writing and duly signed by the authorized
officer.

iy
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4. EFFECTIVITY OF POLICY
AND POLICY DATE

This Policy becomes effective only upon the payment of its
initial premium and its delivery to the Owner while the Insured
is alive and in good health. The Policy Date, shown in the °

policy data page will be used to determine premium due _dates,1 
policy years and policy anniversaries. ' :

.

t *

5. MISSTATEMENT OF ABE

" The age at issue of the Insured is his age [last/nearest]

birthday as of the Policy Date.

If the age of the Insured has been misstated, the amount "of
insurance will be adjusted to the amount which the preamium would
have purchased at the correct age, applicable risk class . and
applicable premium rates as of the policy date. ) ' '

If at the correct age, the Insured is not eligible for ‘any
coverage under this Policy or its riders, the Company  will

refund the corresponding premiums actually received by "the
Company less any indebtedness under this Policy.- -

‘6. SUICIDE

In case of suicide by the Insured within the first two (2) years
from the date of issue of this Policy or of its  last -
reinstatement, if any, the then pertinent provisions of “the’
Insurance Code, as amended, will apply. ' ’

Where the suicide is not compensable, the 1liability of ' the
Company is limited to the refund to the Owner of the premiums
actually received by the Company for the then current policy year
without interest, plus the cash value as of the end of the " then
previous policy year, if any, less all indebtedness under "this"
Policy. : ' s e S

7. NON-PARTICIPATING / PARTICIPATING

a. For Non-Participating Contracts
This Policy is non-participating and does -not share in the
divisible surplus of the Company. ) o B
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b. For Participating Contrgcts

The Company will determine yearly as a dividend that part, if
any, of the divisible surplus of the Company as may be
distributed to this Policy. ’

8. DIVIDENDS (for paﬁfiéipating contracts)

.
[}

Pividends may be payable' on this Policy as of each policy

anniversary date. Upon written request, such dividends may be:

¢1) paid in cash to the Owner; aor (2) applied to any premium duej
or (3) left to accumulate with interest at a rate set by the

Company; or (4) applied as paid-up additional participating [non-
. participatingl life insurance.

If no option is elected, Option [Company‘s choicel automatically
applies. Any option elected  applies only to subsequent
dividends. :

%. NON-FORFEITURE

‘

3f fhis'Policy haé an available Cash Value as set forth in the

Table . of. Non—Forfeiture Values, the Owner may, by written
request, elect any of the options below.

.1f a premium due is not paid and no option is chosen by the end

of the Brace Period, then the Automatic Option provision will

apply.
K

,Dptlon i. Net Sur?ender Value (for non-participating contract)

The Owner may surrender this Policy for its Net Surrender Value

-which is the Cash Value derived from the Table of Non-Forfeiture

Values, less any indebtedness under this Policy.

-

@ption 1. Net Surrender Value (for participating contract)

The Owner may surrender this Policy for its Net Surrender Value,
which is the Cash Value derived from the Table of Non-Forfeiture
Values, together with any cash value of paid-up insurance from
dividends and remaining dividend accumulation, less any
indebtedness under this policy. :

g

e
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Option 2. Paid-Up Insurance

This Policy may be continued without further premiums as
participating [Lnon—participatingl Paid-Up Insurance with " a -
reduced amount of insurance equal to the level amount

corresponding to the Net Surrender Value at the then attatned age’”iﬁ

of the Insured for the remaining duration of this Policy.

~

Option 3. Extended Term insurance (for non-participating Contrach‘“ﬁ'

This Policy may be continued without further premiums as a non-=
participating Extended Term Insurance with a level amount of
insurance -equal to the amount of insurance for the then -policy

year less any indebtedness under this Policy. The duration  of Tlr
the term insurance is what corresponds at the then attained age

of the Insured to the Net Surrender Value. If the Net Surrender
Value is more than enough to continue the extended term insurance
until the maturity date, the excess is used to provide the

corresponding amount of Paid-Up Pufe Endowment payable to ~ the

Owner at maturity date if the Insured is then alive.

-

Option 3. Extended Term Insurance (for pgrticipating contract) -

" This Policy mey be continued without further premiums as 'a
participating [non-participatingl Extended Term Insurance with a
level amount of insurance equal to the amount of insurance for
the then policy year less any indebtedness under this Policy.
The amount of insurance is equal to the amount of insurance of
the 1life insurance plan for the then policy year together with -
any then paid-up insurance amount and remaining dividend
accumulation. The duration of the term insurance is  ~what
corresponds .at the then attained age of the Insured to the Net"
Surrender Value. If the Net Surrender Value is more than enough
to continue the extended term insurance until the maturity ~date,

the excess is used to provide the corresponding amount of Paid-Up
Pure Endowment payable to the Owner at maturity date if the

Insured is then alive. oo

10. POLICY LOAN

At any time after a Cash Value is available under this Policy and
while this Policy is in force other than® as  Extended Term
Insurance, the Owner may obtain a 1loan for an amount not
exceeding the Cash Value on the sole secur1ty of this Policy and
its proper assignment.
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The 1l1loan will be charged interest at a rate approved by the

.Insurance Commission as communicated to the borrower on the date
the loan is effected. The loan together with interest is payable’
on or before the next policy anniversary, but, if it is not paid,
both 1loan and interest automatically becomes a new loan on’ the '

policy anniversary, on which interest will be charged at the rate
in effect from that date. '

All loans and their interest are deducted autdmatically‘from any

amount payable by the Company under this Policy.. This Policy

automatically terminates if the total debt under this 'Policy

exceeds the Cash Value.

The Company may postpone ¥he granting of a loan, other than to

pay a premium due, for not more than six (&) months® after'f

receiving the written application for the loan. %

11. PREMIUM LOAN OPTION

a) For Non-Participating Contract

If the Premium Loan Option is elected, any premidm due remaining - -

unpaid at the end of its Brace Period is automatically paid as  a
Policy Leoan. However, if the Net Surrender Value is not enough,

the next smaller mode premium is paid instead, provided this " is"

not less than a quarterly premium. 'If¥ the Net Surrender Value'is

still less than a quarterly premium, this Policy remains in fnr:e_'
only for that proportion of a quarter of a year which the " Net -

Surrender Value bears to the quarterly premium.

\

When the Net'Surrender Value becomes less than the guarterly mode

premium  due, the Owner will be informed in writing of " the

remaining term of coverage.

b) For Participating Contract

If the Premium Loan Option is elected, any premium due remaining
unpaid at the end of the Grace Period is automatically paid as a
withdrawal ~ from the remaining dividend accumulation and as a

Policy Loan for any deficiency in the dividend accumulation.
However, if the Net Surrender Value is not enough, the next.

smaller mode premium is paid instead, provided this is not less
than a quarterly  permium. If still 'less than 'a quarterly
premium, this Policy remains in force only for that proportion  of
a quarter of a year which the then Net Surrender Value bears ‘to
the quarterly premium. C ' T ‘
When the Net Surrender Value becomes less than the quarterly mode
premium due, the Owner will be informed in writing “of the
remaining term of coverage.

1
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~ The

available

12. TABLE. OF NON-FORFEITURE VALUES

the Cash
Insurance
Table” are-
and days
the basis

attached: Table of Non-Forfeiture” Values ' shows'
Paid-Up Insurance amounts and Extended Term

Policy Values beyond those shown in this
upon written request. Except for the years'
under Extended Term Insurance, all’ values shown are on
of per thousand of policy amount.

Values,
durations.

-

13.AUTOMATIC OPTION . ' . .

“Bubject’

L A

" b.

11

‘relating

a'premium*due remains unpaid and no option is chosen “by” " the
the [xCompany’'s choice:

Insurancesx

Owner at the end of the Grace Period,
Surrender Value, Paid-Up Insurance or Extended Term
Option is deemed to have been chosen.’

14, SETTLEMENT OPTION . -

Settlement options ‘other “than Tump sum are available upon written’

applicatxon ta the Company.
I5.  REINSTATEMENT

t6 the approval of the Company,
reinstated at any time within three (3) years from the due
of the premium in default provided:

this Policy may  be
date

‘the policy has not been surrendered for cash or converted “ ta
Extended Term Insurance which has expired; ;i

a written application for reinstatement is submitted to

sat1sfactory to the Company; and
all amounts necessary to put the Policy 1n force are recexved
by the Company.

16. IMPORTANT NOTICE

offices in Manila, is "~ the
enforcement of all" laws
over insurance

assistance " in
Company

The
government

Ingurance Commission, with
office in charge of the
to' insurance and has supervision
companies. It is ready at all times to render
settling any controversy between an Insurance
policyholder relating’ to insurance matters.

" Net -

the
Company together with evidence of 1nsurabilzty of the Insured'

and a -

"k

PR 2%
]
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OPTIONAL PROVISIONS

1. ASSIGNMENT

)

The Company 1s not bound by any 3551gnment>of'th15 Policy unless
duly endorsed on this PFolicy. The Company assumes no
responsibility Tor the effect, sufficiency or validity of any

assignment. The Company ‘has the right not te endorse any.

regssignment by any assignee.

.

Z. CLAIM SETTLEMENT : -

.For any clzim under this Policy, this Policy must ‘be submitted =at
the office of the Company touether with due proof for the ‘claim
and all other requirements sat1sfactorv to the Company.

5. BENEFICIARY

The FEeneficiaries are the persons deszignated %o receive the
proceeds of this Paolicy upor the death of the Ilnsured. Unless
otherwise changed, the Beneficizaries are as desxgnated in  the
attached application for this Policy.

I7 all Beneficiaries are designated as “revoczble”, the Owner may
delete any Beneficiary or designats new FEeneficigries and
exercise any and all other rights and privilegez wunder %nris
Policy while in force. ’

If any Benefic:ary' is des:igrnated "irrevocable”, notwithetancing
.anv  contrary provision. the consent of all such  irgevoss
Bernzticiaries is required betore the Owner can e:

ail other rights and privileges under tnis Policy

HE 8

cise any and

BeneTticiaries are classi“ied either oz

2 pr rieficiafy op
as e secondary (or contingent: Sene JSurvaving
Beneficiaries :ir fthe szme beneficizry ¢ tion shzre
eouzlly im  the dezth benefit proceecds f beneticiary

clazsification, unless otherwise speci:tied. The destn benevizt
proceeds are pavable to primary Eepeviciaries cU“VIUIHQ at s©n
death 'of the Insuyredj; 7 no primary Rereficiary zurvives the

lnsured, to secondary Benet.ciaries su-wiving ad <ne dzath of <re
Insured; or if no Beneficizry survives *he Insured. to the Jureor,
iv zlive, otherwise, tc tr: cetate of e lnsureda. '
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The Owner zan chance any beneficiary or beneficiary designhation
by written notice ssti:stactory ta the Company, toocether with the
written consent of all irrevocable Heneficiaries, subject to any

‘assianment ot this Polie¢y in the records ot the Campany.

4. PREMIUM | -

All premiums are payable at the Head O0Office or other duly
designated offices, or to duly authorized agents.

The mode oif premium pgyments 1s as stated in the pr11cat1on for

‘this Policy unless changed subject to rules in -effect at the time

of such change.

S. LIMITATION OF ACTION

No legal acticn on ‘this Policy may be filed after five (5) yearé
from the time the cause of action accrues. ;

&. CURRENCY

All amounts of money in this DDIICj are in the legal currency of
the Philippines.

The proVi%ion .of. Article 1250 of the Civil Code of the
Philippines (RA No. IZ8é!which reads

“In case an extraordinary infistion or deflation of the currency
stipulzted <should supervene, the value of thes currency at the

. time o©ofFf establishment of the obligation shall be the Das:is of’
payment." ° c

is underetood and agreed not ta spply in determining the extent
of any iliability of ths Company = this Policy.

[ 5]
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SPECIAL PROVISIONS

1. TERM PLANS WITH NO CASH VALUES

1. Forfeiture

This Policy ha; no cash value. : _ 5
2. Policy Loan ' .
' l No léan includingipremium Loan is avai{able 1n this Poli;y.

2. TERM PLANS WITH CASH VALUES

1. Pclity Loan . : 3

) -
No loan including Premium Loan is available in this Policy.

2. Non-Forfeiture Provisions - same ae for permanent plancs.
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OPTIONAL PROVISIONS FOR TERM PLANS
1. DPTIONAL CONVERSION

Number of years such conversion is allowed and manner of
computation for back premiums are left to Company’s discretion.

Following is a sample:

This Policy, if in force, may.be converted without evidence of
insurability to a new policy on the Insured at any time [{a) or
(b)1 -

(a) before the Policy Anniversary. :

(b) prior to age ot the Insured. .
The new Policy may be on any whole life insurance or endowment
plan with level amount of insurance then being issued by the
Company. The amount of insurance of the new policy may not be
more than the then amount of insurance of this Policy. The new
premiums will be based on ratez then in use for the then 2ttained
age of the lnsured, and the applicable risk class under this
Policy.
. » .

The conversion becomes effective only upon. approvaI' by the
Company of the proper written application for the conversion duly
sighed by the 0Dwner, 2all zss:gnees, and =2all irrevocable

. Beneficiaries; and upon. receipt ot the full initial premium For:
K )

the new pcl;c‘yT
Z. RENEWAL '

tett to the Company’'s di: 1an, sitnough net needed 1T renswal

= benetits and premiums,

]

-

(0]
n <

T
o

i

o
o

Q

o

o

i

Following L= & mample:

e

Ii at <the end of the term of th:
rezched sge . this Fhlicy mas
1in  the =scnedule of enefits ang Pr
evfective upon peyment of the prem
insured s attzained age.

miicy, the Imsured naz not?

renewed Tor the perioc shown
Miums. Renewal wi1il bHe

um corresponding  to the

[AER L

£
17 under <The verms oTF : rider provis.ng senefitz in the evony  oaf
2 total and permanent disabiliit: sittached tco this Pol.zv &
premium dus &t the =od .of the term of thiz  Foiicy woyid  be
waived, tros Felicy will automatisz. .. be Penceapn 1 oo~ Iance
with this ~“enewal prov:-si:0n.




