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SUBJECT

INSURANCE COMMISSION ADVISORY

Please be informed of the AIvtLC's Advisory reminder to all Covered Persons of the
Final and Non-Exte ndable Deadline of 30 September 2022 pursuant to AMLC

021, to fully
CUR).

Regulatory lssuance (ARl) No. 6, Series of 2021 , dated 24 September 2

comply with the Guidelines on the Digitization of Customer Records (DlGl

Thus, all lnsurance Commission Regulated Entities (lCREs) are directed to comply
with the said Guidelines to avoid the imposition of the corresponding enforcement
actions stated therein.

A copy of the AIVILC Advisory reminder of the Deadli for the DIGICUR and ARI No.

6, Series of 2021 , is herein attached for your inform and strict compliance

DEN S B. FUNA
lnsurance Commissioner

Pr;t$ffi

Advisory No: rs -2 a22 -'137
Classification: Regulatory and

Supervisory Advisory
Date: 23 Soptrn':rar 2022
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All lnsurance/Reinsurance Companies, Mutual Benefit
Associations, Trusts for Charitable Uses, lnsurance and
Reinsurance Brokers, Pre-Need Companies and Health
Maintenance Organizations

Dissemination of the AMLC Advisory Reminder on the
Deadline for the Digitization of Customer Records (DIGICUR)



AML

AMLC REGULATORY ISSUANCE (ARI) NO, 6

Serie s of 2021

Subject: Final extension of the deadline for compliance with AMLC Re8ulatory

lssuance (ARl) A, B and C, No. 2, Series of 2018, also known as the

Guidelines on Digitization of Customer Records (DIGICUR)

By the authority vested upon the Anti-Money Laundering Council (AMLC) to

implement measures as may be necessary and.iustified to counteract money laundering, in

accordance with section 7(7) of Republic Act (RA) No, 9160, also known as the Anti-Money

Laundering Act of 200L, as amended (AMLA), the Council in its Resolution No. 205, dated 22

September 2021, all concerned Covered Persons are:

GRANTED a final extension of the deadline for compliance with the1

DIGICUR to a non-extendable period of one year from 30 September

202I, ot until 30 September 2022. For this purpose, all prior and

subsequent requests for extension shall be covered by this ARI;

2. REQUIRED to submit to the AMLC, through email/AMLC portal, a

Quarterly DIGICUR Status Report of Compliance (QUADSREC) to be

certlfied correct by the Chief Compliance Officer, and attested by the

President or Chief Executive Officer or its equivalent. For this purpose,

the QUADSREC template is hereto attached as Annex "A", which shall

be submitted within fifteen (15) calendar days after each reference

quarter, except that the first report sha ll be submitted on or before 31

October 2021. Submission of the QUADSREC shall continue until such

time that such covered persons have fully completed and complied

with all the requirements of the DIGICUR. For fully complied Covered

Persons, a one-time submission of the QUADSREC is sufficient, which

shall be submitted on or before 31 October 2021;

3. WARNED that failure to submit the QUADSREC shall constitute a

Serious Violation (i,e., penalty between Php15,000 00 to

Php150,000.00 per account) under ltem C,25, Table A, Section 2, Rule

lV of the Rules of Procedure in Administrative Cases (RPAC) for

violation of orders, resolutions, and issuances of the AMLC; and



4. REMINDED that non-compliance with the DlGlcuR is a Grave violation
(i.e., penalty between Php37,500.00 to Php375,000.00 per customer)

under ltem A,4, Table A., Section 2, Rule lV of the RPAC,

This ARI supplements ARI A, B and C, No, 2, Series of 2018, also known as the

Guidelines on Digitization of Customer Records (DIGICUR), and shalltake effect on l October

2021, following its publication in a newspaper of general circulation, or in the Official Gazette.

BY AUTHORITY OF THE AtVlLC:

24 September 2021

(ORIGINAL SIGNED)

MEL GEORGIE B. RACELA

Executive Director
Anti-Money La u ndering Cou ncil Secretariat



ANNEX,.A,,

QUARTERLY DIGICUR STATUS REPORT (QUADSREC)

Name of the Covered Person

- 
Quarter, 202-

Revision of the MTPP to
incorporate the requirements
u nder the DIGICUR

Approval of the updated MTPP

by the Board of Directors/
Senior Management (for
partnerships, sole corporations
or sole proprietorships)

U pdating of the MoneY

La u n d e ring/Terro rism

Financing Prevention Program
(MTPP)

lndicate details and amount of
investment in the following:
o Capital Expenditu res;

. lT equipment;

. system upgrades;

. Training; and

. Other measures.

Development of a central
database of customer records

lndicate details and amount of
investment in the following:
. capital Expend itures;
. lT equipment;
. System upgrades;

Number of dioitized
existinq customer

accounts prior to the
elfectivity ol the
DtGtcUR/t9t9!

number of existino

Digitization of existins

the effectivitv of the DIGICUR

prior tocustome r accounts

Obligations under the
DIGICUR

Ongoing lssues
% of Completion as of

DIGICUR Completion Measures
Target Completion Date

{must be on or before
30 Seotember 2022)



ANNEX,.A"

customer dccounts
prior to the elfectivitv

oI the DIGICUR = %

. Training; and

. Other measu res

Dig itization of new accounts
opened after the effectivi tV of

thE DIGICUR accounts opened after
the effectivity oJ the

DtGtcUR/te!e!
number of new

customer occounts
opened after the
elfectivity of the

D|GICUR = %

lndicate details and amount of
investment in the following:
. Capital Expenditu res;

. lT eq uip ment;

. System u pgrades;

. Tra ining; and

o Other measu res.

Certified correct:

Chief Compliance Officer Preside nt/C EO

Number of diaitized
new customer

Attested bv:



Reminder on ihe Deadline for the DIGICUR (Digitization of Customer Records)

All Covered Persons that are required to comply with the Guidelines on Digitization of
Customer Records (DIGICUR) are hereby reminded of the inal n-E xt

Deadline of 30 Sc r 2022 to fully comply $'ith its requirements, pursuant to AMLC

Regulatory Issuance (ARI) No. 6, Series of 2021 . The compliances of said covered persons

as of that dcadline shall be reported to the AMLC thru the Quarterly DIGICUR Status Report

of Compliancc (QUADSREC), which is due on or before the 1 5th of October 2022.

The failure to fully comply with thc DIGICUR by 30 SepJembcr2022 shall warrant the

imposition of enforccmcnt actions such as Waming, Compliance Letter, and Notarized

Conrpliance Commitment in accordance r,r'ith ARI No. 5, Series of 2020, otherwise known as

the Enforcement Action Guidelines (EAG), based on whether the covered person has

satisfi ed the lollowing conditions:

1. Updatcd its MTPP to incorporate the provisions of the DIGICUR;
z. Established a central databasc for customer records;

3. Digitize d at lcast 50% of the rccords of existing customers prior to the effectivity of the

DIGICUR (13 October 2018);
+, Digitized at least 50% of the records of new customers opened after effectivity of the

DIGICUR;and
5. Can complete digitization of customer records by 3 I Decemb er 2023 '

Notwithstanding thc above enforcement actions, non-compliance with the DIGICUR remains

to be a Grave Violation undcr the Rules of Procedure in Administrative Cases, with penalties

ranging from Php37,500 to Php375,000 per customer'

Posted 2l Septcmber 2022

www.amlc.gov. ph/16-news-and-anno! ncements/405-reminder-on{he-deadline-for-the-dig icur-digitization-of_customer-records?tmpl=component& 111
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