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INSURANCE COMMISSION LAUDED FOR COMPLIANCE WITH
INTERNATIONAL QUALITY STANDARDS

The Insurance Commission was awarded a Certificate of Recognition by the
Government Quality Management Committee for its successful efforts to adhere to
international quality standards, particularly with the ISO 9001:2008 requirements.

The recognition was awarded to the Insurance Commission during the 5t Recognition
Ceremony for Government Organization with ISO 9001:2008 Quality Management
System Certification at the DAP Conference Center, Tagaytay City on 11 October
2017.

Insurance Commissioner Dennis B. Funa said that, “We, at the Insurance
Commission, are very honored to receive such recognition as this serves as a
testament to the efforts of the Commission to strive harder in the delivery of quality
services to the public and in the regulation and supervision of insurance and pre-need
industries.”

Under Executive Order No. 605, series of 2007, all departments of the Executive
branch are directed to adopt the ISO 9001:2008 Quality Management Systems as part
of the implementation of a government-wide quality management program.

The Government Quality Management Committee is composed of the Department of
Budget and Management Secretary Benjamin E. Diokno, Department of Trade and
Industry Secretary Ramon L. Lopez, Department of Interior Local Government Officer-
in-Charge Catalino S. Cuy, Internal Audit Service-Office of the President Deputy
Executive Secretary Alberto A. Bernardo and Development Academy of the
Philippines President and Chief Executive Officer Elba S. Cruz.

The Insurance Commission was conferred the ISO 9001:2008 Certification by the
Anglo Japanese American (AJA) Registrars on 04 May 2016 after a thorough
assessment of the IC’s Quality Management System.

The Insurance Commission sought the ISO Certification to ensure that its
management system and processes are of international standards and best practices.
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The Quality Management System of the Insurance Commission covers all provisions
of insurance and pre-need regulatory services such as activities and processes related
to licensing, monitoring, approval, examination, and legal proceedings.

“The Insurance Commission shall remain true to its commitment to provide the highest
standard of honesty and transparency in the fulfilment of its duties and services and
to sustain the highest standards and best practices in regulation and supervision over
our regulated entities in order to safeguard the rights and interest of the public,” said
Commissioner Funa.
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