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INSURANCE COMMISSION ADVISORY

TO : ALL LICENSED INSURANCE COMPANIES AND REGISTERED
COMPANY USERS
SUBJECT : HELP DESK FOR THE ENHANCED LICENSING SYSTEM (ELS)

Effective today, the Help Desk for the Enhanced Licensing System (ELS) with email
address HelpDesk ELS@insurance.gov.ph will be available for all ELS concerns,
queries and requests.

All concerns, queries and requests relative to the ELS shall be sent to the said
designated Help Desk email address and shall be addressed from Mondays to
Fridays, 8:00 a.m. to 5:00 p.m.

Please be guided accordingly.

DENNIS B. FUNA %:’@
Insurance Commissioner g

-

Head Office, P.O. Box 3589 Manila | Trunk Line: +(632) 8523-8461 | Fax No: +(632) 8522-1434 | www.insurance.gov.ph



