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QUARTERLY PHYSICAL REPORT OF OPERATION
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MFO 1: INSURANCE REGULATION SERVICES 000003010000000
Insurance Licensing Services
Quantity
Number of licenses and permits issued 13,726 | 13,726 | 13,726 | 13,727 54,905 6,692 3,642 10,334 (44,571)
Quality
Peroemage'of applications processed with complete 90% 90% 0% 90% 00% 100% 100% oo o
documentation
Timeliness
Percentage of license or permit gpplications 80% 80% 80% 80% 80% 100% 100% 00 o
processed within 14 days of receipt
Monitoring :\
Quantity \_\
Number of target entities/reports/disclosures 626 626 626 626 2,504 1,144 823 1967 = —
monitored i
Quality I
;Z:::::g ?o(:f;r?;it:nnc':te;g?; r:;l:sls:rl;sures 90% | 90% | 90% | 90% 90% 100% | 100% 100% 10%
investment requirements — ]
Timeliness ]
Percentage of monitored target 90% 90% 90% 90% 90% 100% | 100% 1009 1%
entities/reports/disclosures reviewed within the year \\g
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culars ' UACS CODE 1st 2nd 3rd T T Total June 30
1st d 3rd 7
Shussit | Guiarter Sniaster Quarter o Qu:ner Q::ner Quarter Quarter "30'1’_———1‘4-“
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1 2 3 4 5 7 | 12=(8+9+10+11) |1 L —
Enfor-cement ; 7=(3"“5"5) 8 9 10 ,_,1’——/_— I
I
Qua ntity -/"‘/ T
I
Nurmbe of entities/reports/disciosures inspected 11,646 | 11,646 | 11,647 | 11628 " — | 26,498 _LZEB_BD______—-
B . B ! — |
Qua lity /585 13,418 | 13,080 — I
Nurmber of violations of tariff rules and investment | (134)
requiirements detected in the last 3 years s 80 58 60 238 70 34 o
Timeliness - S | ]
Percentage of entities/reports/disclosures that have | 9 9.8%
boa ine i . 90% | 9% | 90% | g0% 0 9 ? 08.5% '
pected within the prescribed schedule ° ° 90% 99.8% | 99.8%
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