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INSURANCE COMMISSION ADVISORY
TO - ALL REGULATED ENTITIES CONCERNED

SUBJECT : SERVICES AND TRANSACTIONS OF THE LICENSING
DIVISION BEGINNING 31 AUGUST 2021 ONWARDS

In view of the completion of the mandatory self-quarantine of the assigned skeleton
workforce of the Licensing Division, please be advised that all face-to-face
transactions, excluding face-to-face Agents’ Computerized Examinations, in the

Licensing Division will resume beginning 31 August 2021.

Please also be advised that all clients are required to set an appointment through the
ICare System via hitps://web.insurance.gov.ph/icare/login prior to their visit at the IC

Head Office.

Further advisory/ies will be issued as may be necessary.

Please be guided accordingly.
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